
Workers’ CompensationOregon’s Workers’ 
Compensation System
Workers' Compensation Insurance
By law, Oregon employers must carry workers’ compen-
sation insurance or be self-insured. Workers’ compensa-
tion insurance protects workers by paying for medical 
treatment and lost wages and protects employers by 
shielding them from liability lawsuits that might result 
from work-related injuries or illnesses.

Employers pay premiums to workers’ compensation 
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injured or suffer an occupational disease on the job. 
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workers’ compensation system, makes certain that 
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Oregon has had some kind of workers’ compensation  
program since 1914. Today’s system is designed to:
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soon as possible

● �	����	
�����	�
�������
���
������

Preventing workplace injuries and illnesses
When people think of workers’ compensation, they 
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injury — that is one part of the system; another impor-
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administers the Oregon Safe Employment Act of 1973 
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healthful workplaces for their employees and ensure 
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workers’ compensation system: They must follow their 
employers’ workplace safety and health procedures 
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Oregon OSHA conducts unannounced inspections of 
workplaces to make sure that employers comply with 
the law. Oregon OSHA may issue penalties against em-
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“red tag” dangerous worksites. Oregon OSHA may also 
inspect in the following situations:
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● When there has been a fatal or catastrophic accident
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● When another agency reports a potential prob-
lem Oregon OSHA also helps employers identify 
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classes, workshops, and statewide educational 
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Workers’ compensation insurance companies offering 
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If a work injury or illness occurs
+���	��
���
���	
����2�	���	�
��'���	�
��
����	��	�
�		�

��
��	
�
�����
��
�	�	��	
����	��&
���	�������
�	�-
	����
��	�
���
���
��	
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Worker’s and Physician’s 
Report for Workers’ Compensation
#8���
<6?$
����
��	��

doctors. Either form begins the claims process. The 
forms are sent by the employer or doctor to the insurer. 
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a letter telling him or her why the claim is denied and about 
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accepts a claim, its letter will be a notice of acceptance 
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A worker temporarily or permanently disabled by an 
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from the workers’ compensation insurer for medical 
treatment, lost wages, and permanent disability. Some 
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When an injured worker’s doctor determines that the 
worker is medically stationary or that the work injury is 
no longer the major cause of the disability, the insurer 
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how much, if any, permanent disability payment is due 
the worker. Medically stationary means that the work-
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Resolving disputes
Throughout the claims process, injured workers are 
informed about what to do and who to contact if they 
disagree with a decision or some other aspect of how 
their claims are being handled.
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a lawyer; injured workers may also hire lawyers, with fees 
paid out of or in addition to any compensation that may 
be awarded. 
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is no resolution, either party may appeal to the WCB.

Who does what
Oregon OSHA — helps keep people out of the work-
ers’ compensation system through safety and health 
programs. Oregon OSHA adopts workplace health and 
safety standards that employers must meet and safety 
standards for selected industries such as agriculture 
and logging.

The Workers’ Compensation Division — enforces and 
regulates Oregon’s workers’ compensation laws and 
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The Workers’ Compensation Board —
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workers’ compensation claims, and health and safety 
citation disputes. WCB conducts hearings, mediations, 
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agreements. 

The Ombudsman for Injured Workers (OIW) — helps 
injured workers with all aspects of the workers’ com-
pensation system. 

The Small Business Ombudsman (SBO) — helps busi-
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make recommendations about workers’ compensation 
to policymakers. 

The Insurance Division — licenses and regulates all 
insurance companies operating in Oregon, including 
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premium rates, conducts hearings in rate-making and 
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Others’ roles in the workers’ compensation system —  
Self-insured employers; insurers, including the State Acci-
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treatment of injured or ill workers. 
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sation system. Among these are the Bureau of 
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wage and hour laws and legal hir ing practices 
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Who to call
Oregon OSHA�
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 Standards and Technical, 

workplace safety and health
 Oregon OSHA Resource Center,  

Oregon OSHA publications
 AV Library�
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 Records Management, citation histories of 

employers in Oregon
 Education, conferences and no-cost workshops
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Workers’ Compensation Division, 503-947-7810
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 Employment Services Team, Preferred Worker 
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 Compliance Section, to report noncomplying 

employers or workers’ compensation fraud and 
information about managed care organizations 
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Workers’ Compensation Board�
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Ombudsman for Injured Workers, 800-927-1271
Small Business Ombudsman, 503-378-4209 

Page 2 of 3

����
������������
�����	�
��
��!"�
�����	�
��
��	�-
��	�
��
%�	���&�
����	��&
���	�������
����	�
���

��
���
 ���	��	�
��
 ���������	
 ���
 �	���
�����	�
5�	��	

contact your legal counsel, your insurance company, or 
��	
��
��	
�������
��
���������
���
�	����
������������



Re
gu

lat
es

ca
rr

ier
s, 

ra
tes

,
 an

d r
es

er
ve

lev
els

En
for

ce
s l

aw
s

on
 cl

aim
s

ha
nd

lin
g a

nd
em

plo
ye

r c
ov

er
ag

e

En
for

ce
s a

nd
re

gu
lat

es
job

 sa
fet

y
law

s

Re
so

lve
s

dis
pu

tesHe
lps

 bu
sin

es
se

s w
ith

wo
rk

er
s’ 

co
mp

 is
su

es
He

lps
 w

or
ke

rs
 th

ro
ug

h
wo

rk
er

s’ 
co

mp
 sy

ste
m

W
or

ke
rs

 •
 Em

plo
ye

rs
 •

 In
su

ra
nc

e c
ar

rie
rs

 •
 Se

lf 
ins

ur
ed

s

GO
VE

RN
OR

an
d t

he
 Le

gis
lat

ur
e

De
pa

rtm
en

t o
f C

on
su

me
r

an
d B

us
ine

ss
 Se

rv
ice

s

Om
bu

ds
ma

n f
or

Inj
ur

ed
 W

or
ke

rs
Sm

all
 Bu

sin
es

s
Om

bu
ds

ma
n

Oc
cu

pa
tio

na
l S

afe
ty

& 
He

alt
h D

ivi
sio

n
Wo

rk
er

s’ 
Co

mp
en

sa
tio

n
Div

isi
on

Wo
rk

er
s’ 

Co
mp

en
sa

tio
n

Bo
ar

d
Ins

ur
an

ce
 Di

vis
ion

Page 3 of 3

440-3225 (2/13/COM/WEB) 
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